Introduction

Completing this survey to the best of your ability will help us get an idea of what you need. There are no trick questions so grab a tea or coffee and dive right in. Feel free to add any further information to the end of this document.

Once done, please email to hello@multicelldesign.com or upload it on our website at http://multicelldesign.com/contact/.

General Information

1. What is the name of your current (or intended) URL (website address)?

2. Who are the primary contacts for this project, and who has final approval? Please list names, titles and email addresses.

3. Briefly describe your company.

4. What are the aims and objectives of this project?

5. What is your intended launch date for the new site? Are there any outside considerations that might affect the schedule (for example, PR launch, new season)?

6. Do you have a specific budget range already established for this project? Can this project be divided into phases to accommodate budget and timing constraints?

Current Site

1. What specific areas of your current website do you feel are successful? Why are they successful?

2. What shortcomings exist with the current website and what three things would you change on the site today if you could?

3. How important is it to maintain your current look and feel, logo, and branding?

4. Who are your competitors? If you can provide contact details or a website address, this will help our research.

Content and website management

1. Will content be carried over from an existing version of your website?

2. Are you using a Content Management System (CMS) for your existing website? If so, which system?

